Trustee – Hillingdon Citizens Advice
Location: Hillingdon, with flexible options for remote participation
Time commitment: Approximately 1–2 days per quarter
Hillingdon Citizens Advice is at an exciting point of change. We are strengthening our structure and systems locally while contributing to transformation across the national Citizens Advice network. To help lead us through this period of growth and renewal, we are seeking an engaged and forward-thinking Trustee to join our Trustee Board. 
About us
As a trusted local charity, we help people in Hillingdon navigate complex challenges; from housing and debt to employment and welfare, providing the free, impartial advice that underpins resilient communities. Our work is powered by skilled staff and volunteers who are passionate about fairness, inclusion, and access to justice.
The opportunity
As a trustee, you’ll be joining the board as we modernise our governance and strategy. Working alongside the Chair, Deputy Chair, Trustees, and the Chief Executive, you’ll help ensure that our organisation is agile, digitally confident, and equipped for the future. This is an opportunity to help be a part of positive change;  influencing board processes, and upholding good governance practices.
Key responsibilities
· Participating in Trustee meetings and reading briefing reports from the CEO and senior leadership team. And occasionally representing Hillingdon Citizens Advice at Regional & National meetings as needed.
· Support the Chair and Deputy Chair in designing and embedding board structures, processes, and digital tools that promote effective governance and collaboration, as required.
· Ensuring the local bureau is compliant with the National organisations requirements and supporting with the annual audit.
· Contribute to board meetings and scrutiny of reports, helping the board and organisation stay forward-looking and evidence-based.
· Model inclusion, innovation, and partnership in how we engage staff, volunteers, and the wider community.
· Act as an ambassador for Hillingdon Citizens Advice, representing our vision and values in external forums.
· Participate in regular Board meetings (five per year), committee meetings such as Finance & Fundraising or Staffing & Resources (approximately four per year).
What we’re looking for
We’re seeking someone who combines critical thinking with a collaborative mindset, someone motivated by social justice, and ready to help shape the systems that sustain it.
You’ll bring:
· Confidence with digital tools and processes to help modernise how the board and organisation works.
· Strong communication and relationship-building skills.
· Sound judgement, independence of thought, and a commitment to collective governance.
· Experience in either finance, HR, law, fundraising or campaigning (voluntary or professional).
· A willingness to dedicate time and energy to advancing the aims and principles of Hillingdon Citizens Advice.
Expertise in areas leadership, organisational development, digital transformation, or change management (voluntary or professional) would be particularly valuable, but enthusiasm, curiosity, and commitment matter most.
How to apply
If this opportunity resonates with you, please send your CV and a cover letter via Reach Volunteering explaining:
· Why you’re interested in the role.
· What you would bring to Hillingdon Citizens Advice as Trustee
This is a voluntary position. We are unable to offer expenses but can promise an enriching and purposeful experience helping shape a vital community service for the future.

